What My EMC Customers Say

Feed back from CIO of County of Bucks:

From: Jacobs, Donald W. [mailto:dwjacobs@co.bucks.pa.us]

Sent: Monday, September 17, 2012 5:10 PM
To: DiRita, Robert
Subject: RE: Thank you

Robert,

| appreciate this very much and look forward to maximizing our relationship with you and EMC. A trusted advisor
is exactly what | need at this point. There are many projects in transition and continuity will be a big part of the
success. | cannot say that we will have any easing of cash flow in the near future. If | had a crystal ball, in fact, it
would likely say that we will be in an even tighter situation in the months or year to come. But we have to start
somewhere and build a practical future together. Thanks for this Robert.

Don

Feedback from COO-City of Philadelphia:

From: Jim White [mailto:Jim.White@phila.gov]
Sent: Thursday, October 11, 2012 8:39 PM
To: DiRita, Robert

Cc: Swakla, Rich; Britten, Tyler; Patel, Virju
Subject: RE: City of Philadelphia

Robert: I would like to thank you and your team for the time you took to help us understand the
alignment of the EMC and VM roadmaps. I found it very helpful. Jim

James M. White

City of Philadelphia

Office of Innovation and Technology
Chief Operating Officer/Integrity Officer

215-686-8242
jim.white@phila.gov

From: Mike Chernenko [mailto:MChernenko@berwind.com]
Sent: Wednesday, October 17, 2012 3:05 PM

To: DiRita, Robert
Subject: RE: Question
No worries. It is a pleasure doing business with you. If | can help | will©

Thank you,

Mike Chernenko.


mailto:jim.white@phila.gov

